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Creating a Rate Table  
Rate Tables contain the information concerning which regions can expect a given guaranteed 
delivery date as well as specific shipping costs.  A short informational video on creating rate 
tables can be found by clicking here.  Accessing rate tables can be done by going to 
ebay.com/ratetable or by following these steps: 

1. Open Account Settings- Easy access can be found by hovering on your user name at the 
top left hand corner of any eBay page. 

2. Click Site Preferences 

 

3. Find the Shipping Preferences Setting.  Click “Show”- This will open shipping preference 
where you will find “Use shipping rate tables” approximately midway down the list. 

4. Click “Edit” in the “Use shipping rate tables” section- Clicking here will launch eBay’s 
shipping rate tables page. 

https://www.youtube.com/watch?v=d63s3eukb9c&feature=youtu.be.
http://www.ebay.com/ship/rt
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The Shipping Rate Tables page contains a lot of important information.  When creating a new 
rate table it is important to understand the difference between the 3 types of rate tables. 

a) Item- Specify the flat rate shipping cost that buyers in these regions or states will pay. 
b) Weight- When you set shipping rates by weight, you can provide the minimum shipping 

cost and an additional shipping cost per pound. The additional cost is calculated based 
on the weight provided at the time of listing. Buyers will see the total shopping cost, not 
these calculations. 

c) Surcharge- Specify shipping surcharges to charge buyers in certain regions or states a 
specific amount in addition to the shipping cost you specify in your listing. Buyers see 
only the total shipping cost. 

NOTE: Shipping costs set in an Item or Weight rate table will override the shipping cost that 
is specified in the listing or business policy.  In contrast, the shipping cost set in a Surcharge 
rate table will be added as an additional cost to the shipping cost that is specified in the 
listing or business policy. To leave shipping costs as they are, use a surcharge rate table and 
enter $0 for the cost. 

In a single rate table there are four shipping options available to offer: One day, Expedited (1-3 
days), Standard (1-5 days), and Economy (1-10 days).  As a suggestion, it is encouraged to enter 
all offered shipping speeds into one rate table in order to avoid confusion.  However, the 
feature allows up to 20 rate tables to be created and differentiated by the rate table name.  
Also, it is important to note that eGD covers the 48 continental United States, therefore a 
Domestic rate table should be used. 
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This guide shows how eBay classifies carrier services into shipping categories (one-day, 
economy, standard, expedited) shown in the rate table. 

 

 

In order to set delivery speed in a rate table follow these steps: 

1. Input information- Input Rate table format (item, weight, or surcharge), table name, 
and set as a domestic rate table. 

2. Click link “Add regions / states” 

 

3. Click check boxe of regions*- To select specific areas within a state, click the (+) symbol.  
For a detailed map of the boundaries lines click here. For a list of zip codes, click here. 

                                                           
* Image given is an example of region selection and does not reflect a recommendation of any sort. 

https://ir.ebaystatic.com/pictures/aw/pics/sc/Shipping/egd/eBay_guaranteed_delivery_maps.pdf
https://ir.ebaystatic.com/pictures/aw/pics/sc/Shipping/egd/zips_ranges_by_region.pdf
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4. Click “Save” 
5. Set “Speed including handling time” and “Cost” for selected region- Shipping speed can 

be listed as 1, 2, 3, or 4 days.  For regions longer than 4 business days, shipping speed 
does not need to be specified.  Note that shipping costs set in an Item or Weight rate 
table will override the shipping cost that is specified in the listing or business policy.  In 
contrast, the shipping cost set in a Surcharge rate table will be added to the shipping 
cost that is specified in the listing or business policy.   
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Below is an example of a completed rate table.* 

 

                                                           
* Image given is an example and does not reflect a recommendation of any sort. 
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Associating the Rate Table with Listings  

The shipping speed is set in the rate table. However delivery will not be guaranteed until the 
rate table is associated with a listing.  This section will review three methods to associate the 
rate tables with listings: Individual listings, using the Bulk Editing tool, and using Business 
Policies.  In all methods of linking, the principle is the same; associating the listing and rate 
table will guarantee the delivery date based on speed and region indicated in the rate table.  
Please remember that listings must fit the criteria given in the Prerequisites section. 

Individual Listings 

Whether editing an existing listing or creating a new one, guaranteeing delivery will be simple 
by following these steps.  For accounts with business policies, please see the process under the 
title Using Business Policies: 

1. Edit/create listing and find section titled “Shipping details” 
2. Click checkbox for “Use a rate table”- If you do not see the checkbox please verify 

that the Door-to-Door delivery is enabled on your account and the shipping cost is 
flat rate (calculated shipping is not accepted). 

3. Select rate table from dropdown menu- For accounts with only one rate table there 
will be no dropdown menu but will be defaulted to the rate table on the account. 

 

4. Click Save/ Update listing 
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Using the Bulk Editing Tool 

The bulk editing tool is able to adjust the settings on up to 500 listings at a time. Guaranteeing 
delivery will be simple by following these steps.  This feature is not available for account with 
business policies.  For accounts with business policies, please see the process under the title 
Using Business Policies: 

1. Select listings to edit- This can be done using Seller Hub, Listing Manager, ect.  At least 2 
listings need to be selected in order to launch the Bulk Editing tool.  For instructional 
purposes, all images use the Seller Hub. 

2. Click “Edit”- from the dropdown menu, select which listings to edit.  This will launch the 
Bulk Editing tool. 

 

3. Select the listings to edit- In the bulk editing tool select the listing to apply changes to. 
4. Click “Edit fields” 
5. Select “Shipping (domestic)” 
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6. Click checkbox titled “Use a rate table” 
7. Select rate table from dropdown menu- For accounts with only one rate table there will 

be no dropdown menu but will be defaulted to the rate table on the account. 
8. Save and close 



Page 9 of 11 
 

 

Using Business Policies 

When Business Policies are enabled on an account we will link the rate table to a business 
policy which is linked to listings.  When creating a new listing or editing a single listing, using a 
shipping business policy that is linked to a rate table will effectively guaranteed the delivery 
according to that policy.  This can be adjusted by following these steps: 

1. Open Account Settings- Easy access can be found by hovering on your user name at the 
top left hand corner of any eBay page. 

2. Click Business Policies  
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3. Select the Shipping business policy and click “Edit”  

 

4. Find “Shipping rate tables”- Typically towards the bottom of the page 
5. Click checkbox labeled “Apply domestic shipping rate table”- If only one rate table is 

saved on the account, it will default to that table.  When multiple rate tables are stored 
on the account, a dropdown menu will be provided to select the desired rate table. 
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6. Save and Close 

 


